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Abstract: The landscape of HE is rapidly evolving with the integration of several Al tools. These
tools are impacting HE, influencing both professional practices, the way institutions operate, and
pedagogical practices, how students learn and educators teach. Regarding professional practice, in
the administrative sphere, Al streamlines daily tasks, freeing up valuable staff time and minimising
errors. Tools automate scheduling, attendance tracking, resource allocation, and even document
management tasks related to academic writing. Beyond automation, Al-driven data analytics
empower data-driven decision-making. These tools translate student performance and resource
utilisation data into actionable insights that inform strategic planning, resource allocation, and
curriculum development. Furthermore, Al is transforming research by assisting with literature
reviews, data analysis, and even tasks like generating images or converting speech to text,
accelerating research progress and uncovering new avenues for exploration. When it comes to
pedagogical practices, it is evident that Al is revolutionising how students learn. HE institutions
leverage Al to personalise learning journeys by tailoring content and instruction to individual
student needs. Al-powered tools facilitate assessment and feedback, offering automated or Al-
assisted options that support student progress. Additionally, Al goes beyond content delivery by
creating and curating engaging educational materials. Student support is also being transformed
through the use of virtual tutors, chatbots, and assistive technologies, fostering accessibility and
inclusivity for a diverse student body. Al also enhances engagement and interaction through
innovative tools like recommendation engines that suggest relevant courses, and exploratory
learning environments that dynamically adapt to student needs. These tools, combined with Al
chatbots that facilitate communication and collaboration, all contribute to the development of
critical thinking, problem-solving, and language-learning skills. This keynote presentation will
provide a showcase of real world case studies and we will explore the impact of Al in education



by addressing both successes and challenges and critically examine the ethical and practical
considerations of Al for education.
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