First: Terms and Conditions (Petra University)

Welcome to Petra University. By using our services through our website or via
WhatsApp, you agree to the following Terms and Conditions:

Permitted Use
Our services must be used for lawful purposes only and in compliance with the
applicable laws and regulations of the Kingdom of Saudi Arabia.

User Responsibilities
e Providing accurate and correct information.

o Refraining from using our services to send unsolicited, misleading, or
unlawful messages.

University Responsibilities
We are committed to providing stable and secure services to the best of our
ability; however, we do not always guarantee uninterrupted service.

Intellectual Property
All trademarks, content, and software systems are the exclusive property of
Petra University and may not be used without prior written consent.

Limitation of Liability
The University shall not be held liable for any direct or indirect damages resulting
from misuse of the services.

Governing Law

These Terms and Conditions shall be governed by and construed in accordance
with the laws of the Kingdom of Saudi Arabia, and any disputes shall fall under
the exclusive jurisdiction of the courts of Riyadh City.

Second: Privacy Policy and WhatsApp Consent (Petra University)
Petra University is committed to protecting the privacy of its customers’ data.
Information We Collect

o« Name

e Phone number

o Email address

e Any other information provided during registration or communication with
us



How We Use Your Data

o To provide our services and communicate with you regarding your
requests

« To send service-related notifications or information

o To send promotional or marketing messages via WhatsApp only after
obtaining your explicit consent

WhatsApp Communication Consent (Opt-In)

By selecting the consent option or initiating communication with us via
WhatsApp, you explicitly agree to receive messages from Petra University
through WhatsApp, including:

e Service-related messages
o Marketing messages
o \Verification messages

Opt-Out
You may withdraw your consent at any time by:

e Replying with “STOP” to any WhatsApp message
o Or contacting us directly to request cessation of messages

Data Sharing
We do not share your personal data with third parties except:

e For service operation purposes (e.g., WhatsApp API providers, payment
service providers)

e When required by law

Data Protection
We implement appropriate technical and organizational measures to protect your
data from unauthorized access.

User Rights
You have the right to request:

e Acopy of your personal data
e Correction of your data

e Deletion of your data



Policy Updates
We may update this policy from time to time. Any changes will be announced
through our website or official communication channels.
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