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Abstract

Organizational Smartness of the Commercial Banks Working in
Jordan

The main purpose of this study is to investigate the availability of smart
organization principles in commercial Banks in Jordan. The principles of
Smart Organization were grouped into four categories. Three of them based
on Matheson & Matheson (2001) model; those that help banks achieving
purposes, understanding environment, and mobilizing resources, and the
fourth category which proposed by this study consist of those principles that
make it possible for banks to build their collective intelligent.

The study found that the principles of Smart Organization are available in the
researched Commercial Banks, and there were no significant differences
between foreign and local banks in terms of availability of “Smart
Organization” principles.

Keywords: Smart Organization, Orgmind, Achieving purposes, understanding
environment, Mobilizing resources, Building collective intelligent.
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